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DIRECTOR’S STATEMENT 

 
Dear Shareholder(s),  
 
 
I am extremely honored and delighted to share with you our 27th Annual Report for the financial year 
ended 31 March, 2023. This is an opportunity to express my heartfelt gratitude to all the 
shareholders, vendors, customers, employees and each and everyone who are associated with us and 
placed their trust and confidence in us.  
 
During Financial Year (“FY”) 2022-2023, your Company demonstrated a strong and resilient 
performance. Our Asset under Management (“AUM”) has increased to Rs. 33.32 crores in FY 2022-
2023 compared to Rs. 18.99 crores in FY 2021-2022, which is almost 75% growth from the last FY. 
Total revenue at Rs. 603.63 lakhs is increased by 31% and Profit after Tax (PAT) at Rs. 93.48 lakhs is 
increased by 33% compared to the last FY. Earning Per Share (EPS) has grown up by 34% at Rs. 1.87 
per share. The Board of Directors proposed a final dividend of Rs. 0.1868/- per equity share, subject 
to approval of shareholders at the Annual General Meeting (“AGM”). Your Company delivered an 
impressive performance during the FY 2022-2023.    
 
I am happy to share that during financial year 2022-2023, we expanded our gold loan branches 
outside West Bengal and started our business in Odisha. During FY 2023-2024, we are planning to 
expand our branches in West Bengal, Rajasthan and in other states too. Our aim is to provide services 
to all classes of people, especially the unserved and under-served classes of our society. Our focus is 
to meet evolving needs of our customers and at the same time, maintaining the business standard. 
 
We have also started Business Correspondent (BC) Model during FY 2022-2023 with an objective of 
greater financial inclusion and other financial institutions can also provide services as intermediary 
to the customers in unbanked and under-banked areas on behalf of us.     
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During FY 2022-2023, we added a new segment in our business line-collateral free digital Personal 
Loan. I am happy to state that the Personal Loan segment performed well during FY 2022-2023 and 
achieved the target in just a month. Currently we are present in 8 states, such as West Bengal, Delhi, 
Haryana, Karnataka, Uttar Pradesh, Maharashtra, Tamil Nadu, Telengana and 13 cities, such as, 
Kolkata, Bangalore, Chennai, Delhi, Faridabad, Ghaziabad, Greater Noida, Gurugram, Hyderabad, 
Noida, Mumbai, New Delhi, Pune. During FY 2023-2024, we expect to reach in other states and cities 
and expand this segment. 
 
With this, we started diversifying our business lines. In the recent future, we have a planning to add 
more segments in our business, such as MSME loan and others. MSMEs are the backbone of economy 
and specially the agri micro and small enterprises are important elements of economic growth and 
employment generation. During FY 2023-2024, we are planning to launch MSME loan to help those 
entrepreneurs who deal in micro, small and medium businesses and help them to flourish their own 
businesses.  
 
While gold loan continues to remain a focus area, we will move forward with other business 
segments also to accelerate growth of your Company. Your Company is now pursuing a strategy of 
diversification and we are determined to achieve our goal.  
 
The diversification strategy that we have put in place is to take advantage of growth of India. Several 
studies show that India’s per capita income will gradually increase and reach the heights as same as 
developed nations during the course of time, which offers immense scope to evolve new products to 
suit the evolving customer aspirations. Improvement in infrastructure, fast-paced urbanization and 
increase in per capita income will benefit your Company in the long run.  
  

Your Company has been driven with the principles of transparency, honesty, integrity and 

commitment to its stakeholders. We are committed to our mission of excellence through endeavours. 

We are aware of the fact that we have miles to go and promises to keep and firmly believe that 

together we can and we will. Our mission is “We aspire to become a pioneering and forward-looking 

organization that is collaborative, nimble, innovative and responsive to the changing needs of our 

clients.” 

 

Finally, I would like to take this opportunity to thank the Board of Directors, senior management and 

each and everyone of our workforce who have given their best to implement Company’s vision in to 

reality and achieve our goals.  

 

 
 
Suman Chakrbarty 
Director 
DIN: 02455554 

Date: 30 May, 2023 
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NOTICE 
 
 
Notice is hereby given that Twenty Seventh (27th) Annual General Meeting (“AGM”) of the 
members of Achiievers Finance India (P) Ltd will be held at the Registered Office of the Company 
at 32/A, Diamond Harbour Road, Sakher Bazar, Kolkata 700008, West Bengal, on Thursday, 28 
September, 2023 at 11.00 A.M. for transacting the following businesses: 
 
ORDINARY BUSINESS: 
 
1. Adoption of Audited Financial Statements 

 
To consider and adopt the Annual Audited Financial Statements of the Company for the financial 
year ended 31 March, 2023 and the Reports of the Board of Directors and Auditors thereon. 

 
2. Declaration of Dividend 
 

To declare a final dividend of Rs. 0.1868/- per equity share of face value of Rs. 10/- each for the 
financial year ended 31 March, 2023. 
 
 

 

                                         By Order of the Board 
          
                     
                   Sd/- 

          Suman Chakrbarty 
Date: 30 May, 2023            Director 
Place: Kolkata                                   DIN: 02455554 
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NOTES 
 

 
1. A MEMBER IS ENTITLED TO ATTEND AND VOTE AT THE ANNUAL GENERAL MEETING (HEREIN 

AFTER REFERRED AS “THE MEETING” or “the AGM”) IS ENTITLED TO APPOINT A PROXY TO 
ATTEND AND VOTE INSTEAD OF HIMSELF/HERSELF AND THAT PROXY NEED NOT BE A 
MEMBER OF THE COMPANY. The instrument appointing the proxy should, however, be deposited 
at the Registered Office of the Company, duly completed and signed not less than 48 (forty-eight) 
hours before the commencement of the meeting. A proxy form is sent herewith. Proxies 
submitted on behalf of the companies, societies etc., must be supported by an appropriate 
resolution/authority, as applicable. In case of joint holders attending the meeting, only such joint 
holders who are higher in the order of the names will be entitled to vote. 

 
2. A person can act as a proxy on behalf of members not exceeding 50 (fifty) and holding in 

aggregate not more than 10% (ten percent) of the total issued share capital of the Company 
carrying voting rights. A member holding more than 10% (ten percent) of the total issued share 
capital of the company carrying voting rights may appoint a single person as proxy and such 
person shall not act as a proxy for any other person or shareholder. 

 
3. Every member entitled to vote at a meeting of the company, or on any resolution to be moved 

thereat, shall be entitled during the period beginning 24 (twenty-four) hours before the time 
fixed for the commencement of the meeting and ending with the conclusion of the meeting, to 
inspect the proxies lodged, at any time during the business hours of the Company, provided not 
less than 3 (three) days’ notice in writing of the intention so to inspect is given to the Company. 

 
4. The material documents referred to in the accompanying explanatory statement, if any, shall be 

open for inspection by the stakeholders at the Registered Office of the Company on all working 
days except Saturdays, Sundays and Public Holidays between 03.00 PM to 05.00 PM. 

 
5. Members are requested to notify promptly any change in their address to the Company’s 

Registered Office at Kolkata. The members are also requested to send all correspondences 
relating to Shares, including transfers and transmissions and others to the Registered Office of the 
Company, at Kolkata. 

 
6. Notice of AGM, Attendance Slip and Annual Report are sent to the stakeholders in electronic mode 

whose email IDs are registered with the Company, unless the stakeholders have requested for the 
hard copy of the same. Members/ proxies/ authorized representatives are requested to bring the 
duly filled Attendance Slip enclosed herewith to attend the AGM. 

 
7. The route map to the AGM venue is annexed to the notice. 
         

 
 
 
 
 
 

6



 
 

 
ROUTE MAP TO THE VENUE OF AGM: 
 
 
 

 
 

 
Source: Google Map 
 

Achiievers Finance India (P) Ltd 

Registered Office: 32/A, Diamond Harbor Road, Sakher Bazar,  

Kolkata- 700008  
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PROXY FORM (FORM NO. MGT – 11) 

[Pursuant to Section 105(6) of the Companies Act, 2013 and Rule 19(3) 

of the Companies (Management and Administration) Rules, 2014] 

 

CIN     :  U51909WB1996PTC082118 

Name of the Company  :  Achiievers Finance India (P) Ltd 

Registered Office  : 32/A Diamond Harbour Road, Sakher Bazar,  

Kolkata- 700008, West Bengal 

 

 

Name of the Member(s)     :   

 

Registered address             : 

 

E-Mail ID: 

 

Folio No./Client ID             : 

 

DP ID                                   :  

 

I/We, being the member (s) of ______________________ shares of the Company, hereby appoint 

 

1. Name: _____________________________________________________________________ 

Address: ____________________________________________________________________ 

E-Mail ID: __________________________________________________________________ 

Signature____________________________________, or failing him 

 

2.  Name: _____________________________________________________________________ 

Address: ____________________________________________________________________ 

E-Mail ID: __________________________________________________________________ 

Signature____________________________________, or failing him 
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3. Name: _____________________________________________________________________ 

Address: ____________________________________________________________________ 

E-Mail ID: __________________________________________________________________ 

Signature____________________________________  

as my/our proxy to attend and vote (on a poll) for me/us and on my/our behalf at the 27th Annual 

General Meeting of the Company, to be held on Thursday, 28 September, 2023 at 11:00 A.M. at 32/A 

Diamond Harbour Road, Sakher Bazar, Kolkata 700008 and at any adjournment thereof in respect of 

such resolution as are indicated below: 

 

Resolution 

No. 

Resolution 

 

For Against 

Ordinary Resolution: 

1. To approve and adopt Annual Audited Financial 

Statements of the Company for the year ended 31 

March, 2023 along with report of Directors and 

Auditors thereon. 

 

  

2. To declare dividend @ Rs. 0.1868/- per equity 
share of face value of Rs. 10/- each for the 
financial year ended 31 March, 2023.  
 

  

 

Signed this ___________day of _____________________2023 

 

 

Signature of Shareholder(s) 

 

 

 

Signature of Proxy holder(s) 

 
Notes:  This form of proxy in order to be effective should be duly completed and deposited at 
the Registered Office of the Company, not less than 48 hours before the commencement of the 
meeting. 
 
 

Affix 

Revenue 

Stamp 
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ATTENDANCE SLIP 
(TO BE HANDED OVER AT THE ENTRANCE OF THE MEETING HALL) 

 
 
I hereby record my presence at the 27TH ANNUAL GENERAL MEETING of the Company held on 
Thursday, 28 September, 2023 at 11.00 A.M. at the Registered Office of the Company at 32/A, 
Diamond Harbour Road, Sakher Bazar, Kolkata- 700 008.  
 
 
Folio No. / DP ID & Client ID:  

..................................................................................................................................................  

 

Name of the Member:  

………...................................................................................................................................................... 

 

No. of Shares held:  

.......................................................................................................................................................................  

 

Name of Proxy Holder:  

...............................................................................................................................................................  

 

 

.....................................................................................  

Signature of Member/Proxy holder /Joint Member(s)  

 
Notes:  
1. Only Member/Proxy Holder can attend the Meeting.  
2. Member/Proxy Holder should bring his/her copy of the Annual Report for reference at the 

Meeting. 
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REPORT OF BOARD OF DIRECTORS 

 

Dear Member(s),  

 

Your Directors are pleased to present the 27th Annual Report on the affairs of the Company 

together with the Audited Financial Statements for the financial year ended 31 March, 2023. 

1. Financial Summary: 
 

The financial performance of your Company for the financial year ended 31 March, 2023 is 

summarized below: 

               (Rs. in Thousand) 

 Particulars Year Ended 31 
March, 2023 

(Rs.) 

Year Ended 31 
March, 2022 

(Rs.) 
Total Revenue 60,363.34 46,202.70 

Total Expenses 48,075.96 35,595.43 

Profit Before Tax 12,287.38 10,607.00 

Current Tax                        3,120.99 2694.25 

Profit After Tax 9,347.66 7,002.63 

Equity Share Capital 50,031.00 50,031.00 

Other Equity 50,971.29 43,391.42 

Total Liabilities other than Equity 3,09,167.62 1,83,618.60 

Total Assets 4,10,169.91 2,77,041.02 

 

2. Outlook for 2023-2024: 

Your Company was established in 1996 and registered with RBI as Non-Banking Financial 

Company (“NBFC”) in 2001. The main objective of your Company is providing loan against 

security of gold. During this 22 years, your Company provides services to all classes of people, 

specially those who were left untouched in the rural and semi-urban areas. As on 31 March, 

2023, your Company has total 11 no. of branches, out of which 9 branches are situated in 

West Bengal and 2 branches are situated in Odisha.  

In March, 2023, your Company has launched a new segment, i.e. providing unsecured 
Personal Loan through digital platform, so that anyone can obtain Personal Loan from any 
places at any time with an easy repayment process.  
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We are pleased to share that we achieved our target in the first month since launching our 
new segment by disbursing Rs. 28.48 lakhs and collecting Rs. 10.51 lakhs and currently we 
are present in 13 cities, such as Bangalore, Chennai, Delhi, Faridabad, Ghaziabad, Greater 
Noida, Gurugram, Hyderabad, Kolkata, Mumbai, New Delhi, Pune, Noida. 
  
During Financial Year 2023-2024, our primary focus is to strengthen our new product, 

Personal Loan and make our presence in other cities, as well as expanding our Gold Loan 

segment in West Bengal and outside of West Bengal.    

Your Company is focusing on serving customers belonging to all classes. Your Company has 

made significant progress in Gold Loan segment during Financial Year 2022-2023.  

 During Financial Year 2023-2024, we are planning to launch new segments apart from our 

existing segments, such as MSME Loan and others. We aim to provide diversified financial 

services which serve needs of both existing and new customers. We are primarily focusing on 

the unserved and under-served segments of the society. With this, we aim to maintain balance 

between our new lines of business and gold loans.   

3. Dividend : 
 

We are pleased to inform you that your Company has declared a final Dividend of Rs. 0.1868/- 

per equity share of face value of Rs. 10/- each for the financial year ended 2022-2023. 

 

4. Transfer to Reserves : 
 
The Company has transferred an amount of Rs. 73,12,618/- to the Statutory Reserve 

maintained under Section 45IC of the RBI Act, 1934. An amount of Rs. 4,67,383/- has been 

transferred to General Reserve. Provision for Standard Assets has been provided during the 

year amounting to Rs. 27,80,865/-. 

5. Changes in Share Capital: 

There is no change in the share capital during the financial year under consideration. 

6. Information on State of the Company’s Affairs : 
 

Your Company is a Non-Deposit Taking NBFC (NBFC-ND) headquartered at Kolkata, West 

Bengal, India registered with the Reserve Bank of India (RBI) and engaged in the business of 

providing Gold Loan and Personal Loan. There has been no change in the business of the 

Company during the financial year ended 31st March, 2023.  

 

The highlights of the Company’s performance are as under:- 

 

 Revenue from Operations has been increased to Rs. 5,88,25,528/- from Rs. 4,49,10,295/- 

during financial year 2022-2023 registering a growth of about 30.98% during the financial year 

under consideration.   
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 Profit after Tax (PAT) for the financial year 2022-2023 has been increased by 33.48% to                          

Rs. 93,47,666/- compared to the last financial year.  

 

 Earning per Equity share is Rs. 1.87.  

 

Issuance of Non-Convertible Debentures 

 

During the financial year under review, your Company has raised Rs. 3.45 Crores through 

issuance of 345 Secured, Rated, Redeemable, Non-Convertible Debentures (“NCD”) of face value 

of Rs. 1,00,000/- (Rupees One Lakh only) each on private placement basis.  

 

Your Company, being a Non-Banking Financial Company (NBFC) registered with RBI is 

exempted from the requirement of creating Debenture Redemption Reserve (“DRR”) on 

privately placed debentures. Therefore, DRR has not been created by your Company.  

 

Your Company has appointed IDBI Trusteeship Services Ltd as the Debenture Trustee of the 

issue.   

 

7. Credit Ratings: 

 

Considering the operational and financial growth of your Company, its rating has been revised 

to IVR BB+/ Stable (IVR Double B plus with Stable Outlook) assigned by Infomerics 

Valuation and Rating Pvt. Ltd. during the financial year under review from the earlier rating IVR 

BB/ Positive (IVR Double B with Positive Outlook).  

 

8. Material Changes between the date of the Board’s report and end of the financial 
year: 

 

There are no material changes and commitments, affecting the financial position of the 

Company between the end of the financial year to which the financial statements relate and the 

date of the Board’s Report. 

 

9. Significant and Material Orders : 

 

There were no significant material orders passed by the Regulators or Courts or Tribunals 

impact upon the going concern status and Company's operations in future during the financial 

year ended 31 March, 2023. 

10. Details of Subsidiary, Joint Venture or Associate Companies : 
 

As on 31 March, 2023, the Company does not have any subsidiary, holding, joint venture or 
associate companies.   
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11. Internal Audit and Financial Control : 
 

A full-fledged Internal Audit and Inspection Department has been set up to conduct timely and 

frequent internal audit to evaluate the adequacy of systems and procedures and also to evaluate 

the status of compliance to Company’s guidelines and other statutory requirements. 

 

During the year under review, the Internal Financial Controls were operating effectively and no 
material or serious observation has been received from the Auditors of the Company for 
inefficiency or inadequacy of such controls. 
 

12. Statutory Auditor & Audit Report : 
 

M/s A. Agarwal & Associates, Chartered Accountants, Statutory Auditors of the Company having 

Membership Number 064726 (Firm Registration No. 326873E) hold office till the conclusion of 

the 30th (Thirtieth) Annual General Meeting (“AGM”) of the Company.  

 

Pursuant to the provision of Section 139 of the Companies Amendment Act, 2017 read with the 

Companies (Audit and Auditors) Rules, 2014, requirement of annual ratification of appointment 

of Statutory Auditor has been removed.  

 

There were no qualifications, reservations, adverse remarks or disclaimers in the report of 

Statutory Auditors of the Company. 

 

13. Change in the nature of business : 
 

There is no change in the nature of the business of the Company during the financial year ended 

31 March, 2023.  

 

14. Directors and Key Managerial Personnel: 
 

There are no changes made during the financial year under review.  

15. Deposits: 
 
The Company has not invited/ accepted any deposits from the public during the financial year 
ended 31 March, 2023. 
 
16. Conservation of energy, technology absorption, foreign exchange earnings and outgo 

: 
 

A. Conservation of Energy, Technology Absorption  
 

Since your Company is not engaged in any manufacturing activity and its operations are not 
energy intensive, the disclosure relating to conservation of energy and technology 
absorption as stipulated under Section 134(3)(m) read with Rule 8 of the Companies 
(Accounts) Rules, 2014 is not applicable to the Company. 
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Your Company actively absorbs technology advancements to serve customers better, 
manage process more efficiently and economically and strengthen internal control systems. 
 

B. Foreign Exchange Earnings and Outgo : 
 

There were no foreign exchange earnings and outgo during the financial year 2022-2023. 

 

17. Business Risk Management : 
 

The Company has developed and implemented a Risk Management Policy which includes 

identification of risk, categorization and assessment of identified risk, evaluating effectiveness 

of existing controls and building additional controls to mitigate risk and monitoring the residual 

risk through effective Key Risk Indicators (KRI). 

 

In the opinion of the Board, there are no elements of risks threatening the existence of the 

Company. 

 

18. Disclosures Under Sexual Harassment of Women At Workplace (Prevention, 
Prohibition & Redressal) Act, 2013 : 
 

Your Company is committed to provide a safe work environment to all of its employees and 

promote gender equality.  Your Company has an internal complaints committee to redress 

complaints, as and when received regarding sexual harassment and all employees are covered 

under this.   

 

During the year under review, no case of sexual harassment was reported. 

 

19. Whistle Blower Policy: 

Your Company has adopted a Whistle Blower Policy and established the necessary vigil 
mechanism for Directors, employees and all stakeholders of your Company to report genuine 
concerns about illegal or unethical practices, actual or suspected fraud, leakage of unpublished 
price sensitive information or violation of code of conduct pursuant to the provision Regulation 
4 of the Securities and Exchange Board of India (Listing Obligations and Disclosure 
Requirements) Regulations, 2015 (“Listing Regulations”). The mechanism provides for 
adequate safeguards against victimisation of persons who use such mechanism and address his 
concern to the Board of Directors in appropriate manner. 
 
During the year under review, no such cases were reported. 
 
The whistle Blower policy has been hosted on the Company’s Website which can be accessed 
www.achiieversquickgoldloan.com/wp-content/uploads/2023/02/Whistle-Blower-Policy.pdf    
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20. Compliance with Directions/Guidelines of Reserve Bank of India: 
 
Your Company has adhered to the prudential guidelines issued by the Reserve Bank of India 
and Master Direction – Non-Banking Financial Company – Non-Systemically Important Non-
Deposit Taking Company (Reserve Bank), Directions, 2016 as amended from time to time. 
 
Your Company has also complied with the Guidelines and Directions issued by the RBI on Fair 
Practices Code, Grievance Redressal Mechanism, Know Your Customer (KYC) and Anti Money 
Laundering Guidelines and other related aspects as applicable to your Company from time to 
time. 
 
21. Board’s Comment on the Auditors’ Report :` 
 

The observations of the Statutory Auditor, when read together with the relevant notes to the 

accounts and accounting policies are self-explanatory. 

 

22. Disclosure of Contingent Liabilities: 

 

Your Company does not have any contingent liability. Please refer Financial Statement in this 

regard. 

 

23. Corporate Social Responsibility : 
 

The Company is not required to constitute a Corporate Social Responsibility Committee as it 

does not fall under the purview of Section 135(1) of the Companies Act, 2013 (“Act”) and hence 

it is not required to formulate policy on Corporate Social Responsibility.  

24. Number of Meetings of the Board : 

During the financial year ended 31st March, 2023, 36 (thirty-six) Board Meetings were held. 

 

Name of the Directors 

Number of 
meetings 
entitled to attend 
during the FY 
2022-2023 

Number of 
meetings 
attended during 
the FY 2022-
2023 

% of Attendance 
in the Board 
Meeting 

Mr. Suman Chakrbarty 
DIN: 02455554 
 

36 36 100% 

Ms. Sumana Roy 
DIN: 02716200 
 

36 36 100% 

Ms. Pradiepta S 
Chakrvarty 
DIN: 03361548 
 

36 36 100% 
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25. Directors’ Responsibility Statement : 
 
Pursuant to the requirement under Section 134(3) (C) of the Companies Act, 2013 (“Act”) with 

respect to Directors’ Responsibility Statement, it is hereby confirmed that: 

(i) In the preparation of the annual accounts for the financial year ended 31 March, 2023, the 

applicable accounting standards had been followed along with proper explanation relating to 

material departures;   

(ii) the Directors had selected such accounting policies and applied them consistently and made 

judgments and estimates that are reasonable and prudent so as to give a true and fair view 

of the state of affairs of the Company as at 31 March, 2023 and of the profit and loss of the 

Company for that period; 

(iii)  the Directors had taken proper and sufficient care for the maintenance of adequate 

accounting records in accordance with the provisions of the Companies Act, 2013 for 

safeguarding the assets of the Company and for preventing and detecting fraud and other 

irregularities; 

(iv) the Directors had prepared the annual accounts on a going concern basis; and 

(v) the Directors had devised proper systems to ensure compliance with the provisions of all 
applicable laws and that such systems were adequate and operating effectively. 

 
26. Extract of the Annual Return : 
 

The extract of Annual Return as required under Section 92 of the Companies Act, 2013 (“Act”) 

for the financial year ending 31 March, 2023 will be available on the Company’s website, i.e. 

www.achiieversfinance.com/investors/  

 

27. Particulars of loans, guarantees or investments under Section 186 : 
 
During the year under review, your Company has complied with the provision of Section 186 of 
the Companies Act, 2013 in respect of grant of loans and making of investments. The Company 
has not given any guarantees or provided security for which the provision of Section 186 of the 
Act is applicable. 
 

28. Particulars of Contracts or Arrangements with Related Parties : 
 
All related party transactions that were entered into during the financial year ended 31 March, 

2023 were on an arm’s length basis and were in the ordinary course of business. Therefore, the 

provisions of Section 188 of the Companies Act, 2013 (“Act”) were not attracted. Further, there 

are no materially significant related party transactions during the year under review made by 

the Company with Promoters, Directors, Key Managerial Personnel or other designated persons 

which may have a potential conflict with the interest of the Company at large. Thus, disclosure 

in Form AOC-2 is not required. 
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29. Maintenance of Cost Records: 

Being an NBFC, your Company is not required to maintain cost records under sub-section (1) of 

Section 148 of the Companies Act, 2013.  

30. Applications made or proceedings pending under the Insolvency and Bankruptcy 

Code, 2016: 

During the year under review, no application has been made or no proceeding is pending under 

the Insolvency and Bankruptcy Code, 2016.  

31. Fraud reported by Auditor: 

No fraud has been reported by the statutory auditor during the financial year under review. 

32. Acknowledgment : 
 
Your Directors would like to express their sincere appreciation for the assistance and co-

operation received from the financial institutions, banks, Government authorities, customers, 

vendors and members during the year under review. Your Directors also wish to place on 

record their deep sense of appreciation for the committed services by the Company’s 

executives, staff and workers.  

 
 
By Order of the Board 

         
 
 
 
  

 
       Sd/-    Sd/- 

Suman Chakrbarty                             Sumana Roy 
Date: 30 May, 2023                        Director                                      Director 
         DIN: 02455554                               DIN: 02716200 
Place: Kolkata     

 

 

 

 

 

 

 

 

 

18



19



20



21



22



23



24



25



26



27



28



29



30



31



32



33



34



35



36



37



38



39



40



41



 
 

Note: 36: Notes forming part of Financial Statements 

For the year ended 31 March, 2023 

 

Disclosure with respect to RBI Circular no. RBI/2022-23/26 
DOR.ACC.REC.No.20/21.04.018/2022-23 dated 19 April, 2022- Disclosure in Financial 
Statements-Notes to Accounts of NBFCs 

 

A) Exposure 

1. Exposure to Real Estate Sector 

     (Amount in Rs. Crores) 

Category Current Year Previous Year 

i) Direct exposure  
a) Residential Mortgages –  
Lending fully secured by mortgages on residential property that 
is or will be occupied by the borrower or that is rented. 
Exposure would also include non-fund based (NFB) limits.  
 
b) Commercial Real Estate –  
Lending secured by mortgages on commercial real estate (office 
buildings, retail space, multipurpose commercial premises, 
multifamily residential buildings, multi tenanted commercial 
premises, industrial or warehouse space, hotels, land 
acquisition, development and construction, etc.). Exposure 
would also include non-fund based (NFB) limits.  
 
c) Investments in Mortgage-Backed Securities (MBS) and other 
securitized exposures –  
i. Residential  
ii. Commercial Real Estate  
 
ii) Indirect Exposure  

Fund based and non-fund-based exposures on National Housing 
Bank and Housing Finance Companies.  

- - 

Total Exposure to Real Estate Sector  - - 

 

2. Exposure to Capital Market 

     (Amount in Rs. Crores) 

Particulars Current Year Previous Year 

i) Direct investment in equity shares, convertible bonds, 
convertible debentures and units of equity oriented mutual 
funds the corpus of which is not exclusively invested in 
corporate debt  

- - 
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ii) Advances against shares / bonds / debentures or other 
securities or on clean basis to individuals for investment in 
shares (including IPOs / ESOPs), convertible bonds, convertible 
debentures, and units of equity oriented mutual funds  
iii) Advances for any other purposes where shares or 
convertible bonds or convertible debentures or units of equity 
oriented mutual funds are taken as primary security  

- - 

iv) Advances for any other purposes to the extent secured by 
the collateral security of shares or convertible bonds or 
convertible debentures or units of equity oriented mutual funds 
i.e. where the primary security other than shares / convertible 
bonds / convertible debentures / units of equity oriented 
mutual funds does not fully cover the advances  

- - 

v) Secured and unsecured advances to stockbrokers and 
guarantees issued on behalf of stockbrokers and market makers  

- - 

vi) Loans sanctioned to corporates against the security of 
shares / bonds / debentures or other securities or on clean 
basis for meeting promoter’s contribution to the equity of new 
companies in anticipation of raising resources  

- - 

vii) Bridge loans to companies against expected equity flows / 
issues  

- - 

viii) Underwriting commitments taken up by the NBFCs in 
respect of primary issue of shares or convertible bonds or 
convertible debentures or units of equity oriented mutual funds  

- - 

ix) Financing to stockbrokers for margin trading  - - 

x) All exposures to Alternative Investment Funds:  
 
(i) Category I  
(ii) Category II  
(iii) Category III  

- - 

Total exposure to capital market  - - 

 

3. Sectoral exposure 

 

Sectors Current Year Previous Year 

Total 
Exposure 
(includes 
on balance 
sheet and 
off-balance 
sheet 
exposure)  

(₹ crore)  

Gross NPAs  

(₹ crore)  

Percentage 
of Gross 
NPAs to 
total 
exposure 
in that 
sector  

 

Total 
Exposure 
(includes 
on balance 
sheet and 
off-balance 
sheet 
exposure)  

(₹ crore)  

Gross NPAs  

(₹ crore)  

Percentage 
of Gross 
NPAs to 
total 
exposure 
in that 
sector  
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1.  Agriculture 
and Allied 
Activities 

- - - - - - 

2. Industry       

2.1. Micro 
and 
Small 

- - - - - - 

2.2. Medium - - - - - - 

2.3. Large - - - - - - 

Total of 
Industry (2) 

- - - - - - 

3. Services - - - - - - 

Total of 
Services (3) 

- - - - - - 

4. Personal 
Loans 

0.19 - - - - - 

Others - - - - - - 

Total of 
Personal 
Loans (4) 

0.19 - - - - - 

5. Others 

-Loan against 
security of 
Gold 

33.13 - - 19.00 - - 

Total 
(1+2+3+4+5) 

33.32 - - 19.00 - - 

 

4) Inter Group Exposures 

 

Particulars 2022-23 2021-22 

i. Total amount of intra-group exposures - - 

ii. Total amount of top 20 intra-group exposures - - 

iii. Percentage of intra-group exposures to total exposure of the 
NBFC on borrowers/customers 

0% 0% 

 

5) Unhedged Foreign Currency Exposure 

 

There were no unhedged foreign currency transactions during current year. 
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B) Related Party Disclosure: 

Relate
d 
Party 

Parent  

(as per 
ownership or 
control)  

Subsidiaries  

 

Associates/  

Joint 
ventures  

Key  
Manageme
nt  

Personnel  

Relatives of 
Key 
Management 
Personnel  

 

Others Total 

Items 

 Curr
ent 
Year 

Previo
us 
Year 

Curr
ent 
Year 

Previo
us 
Year 

Curr
ent 
Year 

Previo
us 
Year 

Curr
ent 
Year 

Prev
ious 
Year 

Curr
ent 
Year 

Previo
us 
Year 

Curr
ent 
Year 

Prev
ious 
Year 

Curre
nt 
Year 

Previo
us 
Year 

Borro
wings  

 

- - - - - - - - - - - - - - 

Deposi
ts  

 

- - - - - - - - - - - - - - 

Placem
ent of 
deposit
s  

 

- - - - - - - - - - - - - - 

Advanc
es 

 

- - - - - - - - - - - - - - 

Invest
ments  

 

- - - - - - - - - - - - - - 

Purcha
se of 
fixed/o
ther 
assets  

 

- - - - - - - - - - - - - - 

Sale of 
fixed/o
ther 
assets  

 

- - - - - - - - - - - - - - 

Interes
t paid  

 

- - - - - - - - - - - - - - 

Interes
t 
receive
d  

- - - - - - - - - - - - - - 
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C) Disclosure of Complaints: 

 

1) Summary information on complaints received by the NBFCs from customers and from 
the Offices of Ombudsman 

Sl. No.  Particulars Current Year Previous Year 

 Complaints received by the NBFC from its customers  - - 

1.  Number of complaints pending at beginning of 
the year  

- - 

2.  Number of complaints received during the year  - - 

3.  Number of complaints disposed during the year  - - 

 3.1. Of which, number of complaints rejected by the 
NBFC  

- - 

4.  Number of complaints pending at the end of the 
year  

- - 

  Maintainable complaints received by the NBFC 
from Office of Ombudsman  

- - 

5.  Number of maintainable complaints received by 
the NBFC from Office of Ombudsman  

- - 

 5.1. Of 5, number of complaints resolved in favour of 
the NBFC by Office of Ombudsman  

- - 

 5.2. Of 5, number of complaints resolved through 
conciliation/mediation/advisories issued by 
Office of Ombudsman  

- - 

 5.3. Of 5, number of complaints resolved after 
passing of Awards by Office of Ombudsman 
against the NBFC  

- - 

6.  Number of Awards unimplemented within the 
stipulated time (other than those appealed)  

- - 

 

2) Top five grounds of complaints received by the NBFCs from customers 

 

Grounds of 
complaints, 
(i.e. 
complaints 
relating to)  

 

Number of 
complaints 
pending at 
the beginning 
of the year  

 

Number of 
complaints 
received 
during the 
year  

 

% increase/ 
decrease in 
the number 
of complaints 
received over 
the previous 
year  

Number of 
complaints 
pending at 
the end of the 
year  

 

Of 5, number 
of complaints 
pending 
beyond 30 
days  

 

1 2 3 4 5 6 

Current Year 

 

Others  

 
- - - - - - - - - - - - - - 
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Credit Cards - - - - - 

Difficulty in 
operation of 
accounts  

- - - - - 

Mis-selling  - - - - - 

Recovery 
Agents/ Direct 
Sales Agents  

- - - - - 

Loans and 
advances  

- - - - - 

Levy of 
charges 
without prior 
notice/ 
excessive 
charges/ 
foreclosure 
charges  

- - - - - 

Non-
observance of 
fair practices 
code  

- - - - - 

Staff 
behaviour  

- - - - - 

Facilities for 
customers 
visiting the 
office/ 
adherence to 
prescribed 
working 
hours, etc.  

- - - - - 

Others - - - - - 

Total - - - - - 

Previous Year 

Credit Cards - - - - - 

Difficulty in 
operation of 
accounts  

- - - - - 

Mis-selling  - - - - - 

Recovery 
Agents/ Direct 
Sales Agents  

- - - - - 

Loans and 
advances  

- - - - - 

Levy of - - - - - 
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charges 
without prior 
notice/ 
excessive 
charges/ 
foreclosure 
charges  
Non-
observance of 
fair practices 
code  

- - - - - 

Staff 
behaviour  

- - - - - 

Facilities for 
customers 
visiting the 
office/ 
adherence to 
prescribed 
working 
hours, etc.  

- - - - - 

Others - - - - - 

Total - - - - - 

 

Note: 37: Notes forming part of Financial Statements 

For the year ended 31 March, 2023 

 

Disclosure with respect to RBI Circular no. RBI/2022-23/29 
DOR.CRE.REC.No.25/03.10.001/2022-23 dated 19 April, 2022- Loans and Advances-
Regulatory Restrictions- NBFCs 

 

Loans to Directors, Senior Officers and Relatives of Directors 

  

        (Rs. in Crore) 

 Current Year Previous Year 

Directors and their relatives  - - 

Entities associated with directors and their relatives  - - 

Senior Officers and their relatives  - - 
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Note: 38: Notes forming part of Financial Statements 

For the year ended 31 March, 2023 

Disclosure as per amended Schedule III of the Companies Act, 2013 

1. During the financial year ended 31 March 2023, the Company has not granted loans or 
advances to Promoters, Directors, KMP and related parties, either severally or jointly, which 
is repayable on demand or without specifying any terms or period of repayment. 
 

2. No proceedings have been initiated or are pending against the Company for holding any 
benami property under the Benami Transactions (Prohibition) Act, 1988 (45 of 1988) and the 
rules made thereunder.  
 

3. The Company is not declared a wilful defaulter by any bank or financial institution or other 
lender. 
 

4. The Company has not entered into any transactions during the financial year with the 
companies struck off under Section 248 of Companies Act, 2013 or Section 560 of the 
Companies Act, 1956. 
 

5. The Company has complied with the number of layers prescribed under clause (87) of Section 
2 of the Act read with Companies (Restriction on number of Layers) Rules, 2017. 
 

6. The Company has not entered into any scheme of arrangement. 
 

7. There are no transactions which have not been recorded in the books of accounts and has 
been surrendered or disclosed as income during the year in the tax assessments under the 
Income Tax Act, 1961. Also, there are no previously unrecorded income and related assets. 
 

8. The Company has not traded or invested in crypto currency or virtual currency during the 
financial year. 
 

9. Utilisation of Borrowed Fund and Share Premium: 
 

i. No funds have been advanced or loaned or invested (either from borrowed funds or share 
premium or any other sources or kind of funds) by the Group to or in any other person(s) 
or entity(ies), including foreign entities (“Intermediaries”), with the understanding, 
whether recorded in writing or otherwise, that the Intermediary shall, whether, directly 
or indirectly lend to or invest in other persons or entities identified in any manner 
whatsoever by or on behalf of the Group (“Ultimate Beneficiaries”) or provide any 
guarantee, security or the like on behalf of the Ultimate Beneficiaries. 
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ii. No funds have been received by the Group from any person(s) or entity(ies), including 
foreign entities (“Funding Parties”), with the understanding, whether recorded in writing 
or otherwise, that the Group shall, whether, directly or indirectly lend to or invest in other 
persons or entities identified in any manner whatsoever by or on behalf of the Funding 
Party (“Ultimate Beneficiaries”) or provide any guarantee, security or the like on behalf of 
the Ultimate Beneficiaries. 

 

 

 

For  
    

 For and on behalf of the Board of Directors  
A Agarwal & Associates 

  
  

CHARTERED ACCOUNTANTS 
  

  
FRN: 326873E  

     
  

       
Sd/-  

    
                Sd/- Sd/-  

CA Amit Agarwal 
 

Suman Chakrbarty  Sumana Roy  
Membership No. 064726 

 
Director  Director  

Partner 
   

DIN: 02444454    DIN: 02716200  
  

     
  

    
 

        
Date: 30 May, 2023                         
          
Place: Kolkata      
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